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Expert Opinion 
Service
Online Cancer Care for Employees
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Why Cancer needs attention? 
Cancer is becoming more prevalent in India, particularly amongst the working-age population.
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India reports over 1.5M new cancer cases every year.

The lifetime risk of cancer for people born since 1960 is now 
over 50%.

The peak age of certain cancers in India appears to be a decade 
younger than the peak age in high-income countries.

Indian companies have increased their employee health benefits to deal 

with the burden of cancer.
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How we, at Medi Assist intend to provide the extra-mile support?
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As a part of our wellness offering, we have

partnered with Navya to give our customers and

their employees, expert treatment plans and

expert opinion service in case of cancer diagnosis

by experts from world renowned cancer institutes

in India and in the US.

The employees, can ask questions to these

experts and discuss and evaluate their cases from

the comfort of their home
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What is Expert Opinion Service?
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People diagnosed with cancer are pushed into a state of urgency to get treated immediately.

An Expert Opinion Service primarily focuses to provide you with a

personalized Treatment Plan tailored for your type of cancer, based on

your preferences which are then vetted with the international guidelines

and experience of the experts.

Navya is India’s oldest and largest online Expert Opinion e-consult

platform in oncology. Navya strives to put your mind at rest by

connecting you to the world-class experts at Tata Memorial Centre

(TMC), the National Cancer Grid (NCG), and the US. Navya ensures you

receive a consensus opinion from multiple experts, including the latest

cancer research evidence-based recommendation within 1 to 3 days.
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4 Reasons how Online Expert Opinion can help
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When it comes to cancer treatment, every little decision taken is calculated. Doctor’s and insurers highly

recommend that policy holders to get an expert opinion when cancer is diagnosed.

Avoid overtreatment with costly medication and undertreatment with suboptimal

outcomes.

Save significantly on time and cost as well as spend Zero waiting time to meet

multiple experts discussing your case in person.

Validate ongoing treatment plans

Tailored treatment plans based on the latest clinical data for new treatments, patient

preferences, resource constraints/affordabilityConfidence and contentment about

the final decision that the patient makes
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Online Expert Opinion Service helps save extra expenses
A study on 1,707 patients who received Online Expert Opinions showed
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1,225 Km of travel to major cities

3.5 days to receive an opinion

INR 81,000 on travel-related cost

Online Expert Opinion saves time and money

A subset of 530 breast cancer patients saved an average of INR 1,06,325 on travel 
related costs and 6.7 days to get an opinion! 

As proven by European Society for 
Medical Oncology

A study of 1,803 patients across all cancers showed average savings of: 
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Process for Online Expert Opinion Consultation
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Step 1
Register into MediBuddy with your credentials. Enter patient's details

Step 2
Empathetic Patient Advocate handholding to assist you 
with your medical case 

Step 3
Upload medical reports, select preferences, and complete 
payment

Step 4
Receive an Expert Treatment Plan in 1 to 3 days

https://www.medibuddy.in/gso/
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What are the Benefits of Navya?
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High-end empathetic hand-

holding by a dedicated 

Patient Advocate to help 

you through your journey 

and assist with your medical 

reports, before sending 

your case summary to the 

experts 

Experts collaborate on 

an online tumor board to 

discuss and deduce the 

most applicable 

treatment for your case

Unbiased consensus 

multidisciplinary opinion 

from the experts for your 

stage and type of cancer

Experts respond to your 

questions and provide 

you with a tailored 

Treatment Plan keeping 

in mind your 

preferences, feasibility, 

and affordability.
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Oncologists onboard
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Each case will be assessed and reviewed by specialized oncologists from India & the US

Oncologists in India coming from:

Oncologists in the US coming from:
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Opting for an Online Expert Opinion Service is easy

We will inform Navya
about the requirement

Get in touch with us about 
ways to cover cost for 
Expert opinion service

We will then share detailed 
reports including counts of 

patients served and 
testimonials.  
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+91 80-61787700
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What the directors of TMC and the NCG have to say 
about Online Expert Opinion Service

Dr. Rajendra Badwe
Director, Tata Memorial Center

Navya care gives every cancer patient a 
chance 

Dr. CS Pramesh
Director, Tata Memorial Center, 

Coordinator, National Cancer Grid 

Cancer Patients Seek Doctors' Second 
Opinion Online, Reports Arrive In 24 

Hours

Dr. Tushar Vora
Professor, Medical Oncology, 

Tata Memorial Center

टाटा क$ सर हॉि*पटल क- अनोखी पहल,घर बैठे
क$ सर *पेश9ल*ट से 9मलेगी सलाह
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https://www.youtube.com/watch?v=TCHk8-hqQcc
https://www.youtube.com/watch?time_continue=3&v=OUSLg7GGnlQ&feature=emb_logo
https://www.youtube.com/watch?v=Kk3aJj9bZcE&feature=youtu.be
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Navya’s 'Online Expert Opinion service’ in the press

Cancer guidance system Navya to stop 
malpractices under PMJAY

The New Indian Express, November 
7th, 2019

Portal sees over 375% jump in registrations
The Hindu, December 31st, 2019

Mumbai: Second e-opinion saves time, 
over Rs 1 lakh for cancer patients

Times of India, December 31st, 2019
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https://www.newindianexpress.com/nation/2019/nov/07/cancer-guidance-system-navya-to-stop-malpractices-under-pmjay-2058198.html
https://www.thehindu.com/news/cities/mumbai/portal-sees-over-375-jump-in-registrations/article30437901.ece
https://timesofindia.indiatimes.com/city/mumbai/mumbai-second-e-opinion-saves-time-over-rs-1-lakh-for-cancer-patients/articleshow/73042195.cms
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www.mediassist.in contact@mediassist.in

Disclaimer:

This document and information contained herein is owned by Medi Assist. The contents, information, trademarks, art work, text, video, audio, or picture (collectively hereinafter referred as "materials") are the

proprietary material of Medi Assist and are protected by applicable laws, including logos, trademarks, copyrights laws and all ownership and other rights in relation to the contents of the material vest with Medi

Assist. Data contained in this document serves informational purposes only. Some of the illustrations indicated in this document are only for informational purposes and may not have relation to Medi Assist’s

products or services. These materials are subject to change without notice. Any use of such materials, including any copying, reproduction, modification, sale, distribution, transmission, republication, downloading,

display, posting, performance, or other exploitation thereof by any means or medium without the prior written permission of Medi Assist is strictly prohibited. Medi Assist does not advise or cause you to rely on the

contents of the material and you are required to obtain separate and independent advise on the contents and any reliance on, application or use of the same. Failure to abide by this disclaimer may result in legal

action. Medi Assist shall in no event be held liable to any party for any direct, indirect, implied, punitive, special, incidental or other consequential damages arising directly or indirectly from any use of this material,

which is provided as is, and without warranties.
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